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Understanding your Medicare Shoe and Innersole Benefits 
 

Nobody understands that people with diabetes face numerous foot problems better than 
we do, at The Active Foot Store. We know that the number one reason for a diabetic to be 
hospitalized is a foot infection and that 28% of all diabetics get foot sores (ulcerations).  
Almost all of these problems can be traced to improper foot gear.  Medicare may provide 
you with shoes and innersoles to prevent these problems.  
 
Medicare Diabetic Shoe and Insert Program Requirements 

 
Medicare determines prices for services and pays 80% of it.  If you have a secondary 
insurance, it may pay the remaining 20%.  However, some secondary insurances have 
separate deductibles or do not cover shoes and innersoles.  In all cases, under federal 
law you are responsible for the remaining 20% (estimated to be about $80.). 
 
However, in order for The Active Foot Store to provide this benefit to you, we must comply 
with all Medicare requirements. We are required to have the following before we can 
help you (read carefully): 
 

1. You must have been seen the physician managing your diabetes within the last 4 
months (must be a MD or DO only, cannot be a nurse practitioner or physicians 
assistant) 

2. You must bring us a copy of the doctor’s chart notes from this visit with you when 
you have your appointment at The Active Foot Store (please note we only see 
clients by appointment). The chart notes must clearly state you were seen for 
management of diabetes and that shoes are part of your treatment plan. The 
chart notes must be legibly hand signed and dated or electronically signed and 
dated by the doctor (otherwise Medicare will reject them).  

3. At the time of your appointment you must also bring with you: A copy of your 
Medicare card, a copy of your secondary insurance and a picture ID. 

Once we have received the medical records (chart notes) and you’ve had your ppointment 
with us at The Active Foot Store, the staff will proceed to obtain the additional Medicare 
required documents from your doctor. 
 
If all documents received are correct, we can then proceed to order your shoes/inserts. If 
the documents do not follow the Medicare guidelines, it will take additional time for 
the corrections to be made before we are able to place the order. 


